ANEMOS

NOAITIKH ALPAAEIA TPOPIMON

H Sioiknon Touv Avepog Luxury Grand Resort Secuebetal va epapuooel cOOTNUA
SlaxeipionNG ac@AAEIag TOOPIUWY COUPWVA PE TO SiEBVES TTPoOTLTTO ISO 22000:2005
O1 koIvoi 0TOX0I ALTNG TNG §¢aELONG gival N SIAGPANICN TOL ETTITTESOL ATPAAEIAG
TV TTPOIOVTWY KABWGS KAl IKAVOTIOINON TV AVAYK®Y TGV TTEAATWV KAl TOL
EMTTESOL LTTNPETIWV TTOL TO EEVOSOXEID TTPOTPEPEI.

LTOXOI TOL EEVOSoXEIOL ATTOTEAOLV:

H avayvwpion a§ioAdynon kai EAeyX0G OAWY TV KIVSLVWY TTOL OXeTilovTal e TNV
AOPAAEIA TOOPIUWY KATA PNKOG OANG TNG AALCISAG TNG TTAPAYWYIKAG SIa8IKACIAg
HEXPI TNV S1A0eon oTOV TTEAATN.

" N COMHUOPPWON WPE TIC VOUIKES ATTAITNOEIC

N ATMOTEAECUATIKN £EWTEPIKN KAl ECWTEPIKN ETTIKOIVGVIA

IKAVOTTOINON TWV ATTAITNCEWY TWV TTEAATWV

N YEION TV PN COPPOPPWOEWS OXETIKA UE TNV ATPAANEID TOOPIUWV
N oLVEXNG REATILOON TWV SIEPYATIOV.

To cboTNPa éxel TNV LTTOCTAPIEN KAl TIPOCHAWGCN TNG S1IELOLYVONG TOL EEvoSoxEioL
Avepog Luxury Grand Resort n otroia gival kaBopiouévn yia TNV LTTOCTHPIEN TOL
OLOTAPATOG SIAXEIPIONG ACPAAEIAG TPOPIUWY OTA TTAQICIA TOL TTESIOL EPAPHOYNS
N SIELOLVTIKY OpAda SeCUEVETAI TNV TTAPOXN ETTAPKRDV TTOPWYV YIA TNV £PAPHOYN
TOL CLOTAPATOG SIAXEIPIONG ACPAAEIAS TOOPIUV.

To TTPOOWTIIKO TOL Evodoxeiov YaAg €xel TNV ELBLVN va avayvwEilel KAl va
EPAPPOTEl TNV TTOAITIKI) ACPAAEIAS TOOPIPWY KAl VA LTTOCTNEIZEI TOLS TTOXOLS TOL
Eevobdoxeiov emTAEOV omeilel va aKOAOLOE Kal va epappOlel OAEG TIC ATTAITACEIG
Sladikacieg kal 0ényieg oe OAa Ta oTAdIA SiEpyATi®V Yéoa aTo Eevodoxeio yia TV
LAOTTOINCN TWV OTOXWV N SI0IKNON TOL EEVOSOXEIOL TTAPEXEI TOLS ATTAPAITNTOVS
TTOPOLG KAI TNV EKTTAISELON TTOL ETMTPETTOLY OTA PEAN TOL TIPOTWTTIKOL VA EKTEAOVV
TA KABNKOVTA TOLG XPNOIPOTIOIVTAG ATTOTEAECUATIKEG SIASIKATIEC COUPWVES UE
TOLG KAVOVEG KAl TIPAKTIKES LYIEIVAG KAl ATPAAEIAS TOOPIUY.

To TTPOCWTTIKO TOL §EVOSOXEIOL PAG £XEl TNV €LOLVN VA YVWEIlEl Kal va epapudlel
TNV TTONITIKA ) ACPAAEIAG TOOPIUWY KAl VA DTTOOTNPEIZEI TOLG OTOXOLS TOL EEVOSOXEIOL
ETTITTAEOV OEiAel va akOAoLEEI kAl va epapuodel OANEC TIG ATTAITNOEIG SIASIKATIES KAl
oényieg og OAa Ta OTASIA EPYATIWV PECA OTO EEVOSOXEIO YIA TNV LAOTTOINCN TWV
OTOXWV €I6IKNG TOL EEVOSOXEIOL TTAPEXEI TOLS ATTAPAITNTOLS TTOPOLS KAl TNV
EKTTAIGELON TTOL EMTPETTOLY OTA PEAN TOL TTPOCWTTIKOL VA EKTEAODV TA KABKKOVTA
TOLG XPNOIPOTIOIVTAG ATTOTEAECUATIKEG SIASIKATIEG COUPUWVES UE TOLG KAVOVEG KAl
TTPAKTIKEG LYIEIVAC KAl AOPAAEIAC TOOPILWY.



ANEMOS

NOAITIKH AIDAAEIA TPODPIMON

H Sloiknon eival Secpevpévn 0To COOTNUA SIAXEIPIONG ACPANEIAS TOOPIUWY TO
otroio BaacideTal OTIC ATTAITMOEIC TOL TTEOTOTTOL ISO 22000:2005 .

To oVOTNUA ALTO eVIOYLEl TNV CLVEXN BEATICOON KAI ATTOTEAECUATIKOTNTA TOL
Eevodoxeiou kal TTPowOEi TNV LAOTTOINCN TWV COTOXWV TTOL £XOLV OPIOTEI ATTO TNV
Sl10iknon KABWGS KAl TNV IKAVOTIOINGN TV ICXLOVTWY VOUIKGV KAl AANWYV
ATTAITNOEWY N TTAPOLOA TTONITIKF) ATPAAEIAS TPOPIUWY TNG TO ‘X&l AvVABewEOoLVTAI
oTnV SI0IKNTIKN avackoTNon pia ¢opd To XPOVO YId TNV SIacPANON TNG CLVEXIONG
QATTOTEAECPATIKOTNTA TOLG TOViZeTal OTI N ACTPAAEIA TOOPIUWV Eival DTTELOLVOI TOL
KABE HELOLG TOL TTPOCWTTIKOL PAG TO Eevodoxeio Slaapalilel oTToia OAO TO
TTOOOWTIIKO EXEl TPOTPRACH £xel KATAVONON KAl EPAPUOTE TIG TEKUNPIWUEVES
S108IKkaCieg kAl 0dnyieg TOL EEVOSOXEIOL OI OTTOIEG TLPPOPPLVOVTAI HE TO SIEBVES
TTEOTLTTO.

[}

YToypar: ’fé Kappoc, 0/03 /2022

Pe’rros/Vdn’rarokis, CEO
PELEMAR SA




ANEMOS

FOOD SAFETY POLICY

The management of Anemos Luxury Grand Resort is committed to implement a
food safety management system in accordance with the international standard
ISO 22000: 2005.

The common goals of this commitment are to ensure the level of product safety as
well as to meet the needs of the customers and the level of services that the hotel
offers.

Goals of the hotel are:

The identification, assessment and control of all risks related to food safety along
the entire chain of the production process until the disposal to the customer
compliance with legal requirements

effective external and internal communication
Satisfaction of customer requirements
reducing non-compliance with food safety
the continuous improvement of processes.

The system has the support and commitment of the management of the hotel
Anemos Luxury Grand Resort which is designated to support the food safety
management system within the scope of the management team is committed to
providing sufficient resources for the implementation of the food safety
management system.

The staff of our hotel has the responsibility to recognize and implement the food
safety policy and to support the goals of the hotel in addition it must follow and
apply all the required procedures and instructions at all stages of processes within
the hotel to achieve the goals The hotel management provides the necessary
resources and training to enable staff members to perform their duties using
effective procedures in accordance with hygiene and food safety rules and
practices.

The staff of our hotel has the responsibility to know and implement the food safety
policy and to support the goals of the hotel in addition it must follow and apply all
the required procedures and instructions at all stages of work within the hotel to
achieve the goals The hotel's specialist provides the necessary resources and
training to enable staff members to perform their duties using effective procedures
in accordance with hygiene and food safety rules and practices.



ANEMOS

FOOD SAFETY POLICY

The management is committed to the food safety management system which is
based on the requirements of the ISO 22000: 2005 standard. This system enhances
the contfinuous improvement and efficiency of the hotel and promotes the
implementation of the objectives set by the management as well as the
satisfaction of the applicable legal and other requirements. Its current food safety
policy is reviewed in the administrative review once a year. To ensure their
continued effectiveness, it is emphasized that food safety is the responsibility of
each and every part of our staff the hotel ensures that all staff have access to
understand and apply the hotel's documented procedures and guidelines that
comply with interngtional standards.

Signature: 2l Kavros, QU/U% [ X2
Petros Vantarakis, CEO

PELEMAR SA



ANEMOS

AHAQIH KOINOTIKHX MOAITIKHX

Eival n vmmoxpéwon Tou Zevodoxeiov Anemos Luxury Grand Resort va eEaogpahioe
OTI SiveTal TTPOCOXM OTO TGS 01 SIASIKATIEG TOL EMSPOVLY ETTAVE OTNV TOTTIKN
KATOIKNWEVN KAl ETTIXEIONTIAKK KOIVOTNTA.

©a gpyacTove Yia va eEacpalicoupe 0TI To Zevodoxeio Anemos Luxury Grand
Resort aokei OeTIKEG KOIVEVIKEG KAl OIKOVOMIKEG ETTISPATEIS KAl OTTOL gival EPIKTO va
eEAAXIOTOTTOINOEI N VO ATTORAAAEI TIG TTEQITITAOOTEIG APVNTIKGV EMEPATEWY. ETTOUEVES
Ol APXIKOI OTOXOI Ol oTToiol oXETICOVTAl pE TNV KovoTikn MOAITIKR pag, givail ol
akoAovbol:

1. MioTtomoinon

[MEOKEINEVOL VA IKAVOTTIOINTEI TA ELEVTEPA KPITAPIA IKAVOTNTAG LTTOCTHPIENG
OLUTTEQINAUPBAVOUEVNG TNG KOIVGVIKOOIKOVOMIKNG KAl EVNUEQIAC TIOOTWTTIKOV, TA
TTEOTLTIA TWV XPLOWYV Bpaleiwy Travelife Ba SiatnpodVTal cLVEXWG OTO Eevodoxeio
Anemos Luxury Grand Resort.

2. Npo&Onon Tov apuodiov TovpiouoL oTnv Mepioxn

To §evodoxeio Anemos Luxury Grand Resort £yive uéAoG KAl LTTOOTNEIKTAC TNS
TOTIIKNG TTPACIVNG KOIVOTNTAG KATA TN Sidpkeia Tov 2016 kail eEacpahilel Tnv
TPOWONCN KAl TNV BEATIOON TV PEYAADTEQWY OIKOVOUIKGV KAl KOIVGRVIKCV
TTAPOXWV YIA TNV KATOIKNMEVN KAl ETTIXEIONOCIAKA KOIVOTNTA.

To Eevodoxeio Ba cLvVEPYATTEI ETTIONG e TOTTIKA OXOAEIQ KAI GXOAES, KATOTTIV
QAIMNOEWG, YIA VA TTAPEXEI AVAYVWPIOTIKES EKSPOUES, KAl OTTOL €ival SLVATOV,
ELKQAIPIEG ETTAYYEAUATIKAG EUTTEINIAC KABWGE £TTIONG KAl VA CLUUPRAAAEI OTNV £TTEKTACN
TGV KOIVOTIKGV TTPACIVGYV TIEPIOXWV PE UIA TIOOTPOPA £BEAOVTIKAG £0YATIAC TV
LTTAAANAWY KAl TV TTEAATOV UAG.

3. Ayopa

E€aopaAilovrag Ttavtoxpova Ot &ev LITAPXE CLUPRIBACUOC yia TNV TTOIOTNTA
TV TTPOIOVTWY PAG 1) TNV TTPAYMATOTIOINGN EUTTOPIKAG SLVATOTNTAG, OTOXELOVLME
vVa ayopAoouLpe 1kal va TPowONCOLUE TA TTEOIOVTA ATTd TNV TOTTIK TTERIOXN. ALTO
Ba BonBnaoel oTn peion TNG ekTToUTAS PLTTWY CO2.

OmouvdnmoTe gival SuvVATOV, TTANPWVOLUE TOLS TTPOPNOELTES UAG EVTOG TV OPWV
TOoTWoNG TToL ZNTOLV.



ANEMOS

AHAQIH KOINOTIKHE NOAITIKHX

4. AmaoxoAnon

To evodoxeio avayvwpilel TN oTToLSAIdTATA TWV VTOTTIV AVEPMTIV KOS LTTAAANAOI
TTOL KaTaAARaivoLvy OTI N TTAEIOYPNPIA TV APoIRGY Ba £06euTel TOTTIKA, KAl TNV
TTAPOXN SeLTELOPRABUIOL OIKOVOUIKOL OPENOG T€ ANEG ETTIXEIPNTEIC OTAV KOIVOTNTA.
EmmmtA¢ov, avayvwpilel TN HOKEOTIPOBECUN ONUACIA TV VIOTTIWY KATOIKWY TTOL
HEVOLV EVTOG TNG KOIVOTNTAG, avTi va TIPETEl va embIdEel TNV ammaoxoAnon
amd KATToL AAAOL. TMioTeboLE OTI ALTA N TTOAITIKN PoNOG va CLVTNENCEI TO {WTIKAG
oNUAciag IWIVOTIT <O BPACHA TTOL ATTOTEAEI UEPOG TOL HOVASIKOL TTPOIOVTOC TNG
®INoeviag oTo Eevodoxeio Anemos Luxury Grand Resort.

5. AwpeEg kal pIAavOpTTia

Eival n moATikr) Tou Eevodoxeiov Anemos Luxury Grand Resort 611 OmroTe 10
QVTIKEIUEVA OTTIWG ETTITTAA 1 Aival eV gival, TTAEOV, KATAAANAQ TTPOG XPHon HECA OTO
Eevodoxeio, Ba TTPooPEPOVTAI OTIG TOTTIKEG OPYAVATEIS OI OTTOIEG Ba UTTOPOLY va
WPEANBOLY ATTO ALTA (TT.X. OXOAEIQ, TOTTIKA VOO OKOEIA, KOIVOTIKEG OUASES, K.ATT...).
To Eevodoxeio emiong Ba e€eTATEl TTPOCEKTIKA [E TTOIO TEOTTIO UTTOoPEI va BonBnoel Thv
TOTTIKA KOIVOTNTA WE TNV TTAPOXN LTTOOTAPIENG O PETPNTA, OTIWG eival Ta BpaPeia
Snuompaaciag, K.AT. MTTopsi emmiong va eEeTAoEl TNV £yYLOSOTIA TWV TOTTIKV
ABANTIKGV OPASWY, TNV TTAPOXH XWEOL CLVESPIATNG WG ETISOTOVUEVO | XWEIC
Kapia éatdavn, 1 va Siapnuicel TIC TOTTIKES ETTIXEIPNOEIC.

ALTH N TTOAITIKR B AVABEWPEITAI ETNCIWG YIA TN CLVEXN KATAAANAOANTA TNC.

YTToypapn: /; !f ] KapRpog, QC /C :H ( 2\7

2

Petros¥antarakis, CEO
PELEMAR SA




ANEMOS

COMMUNITY POLICY STATEMENT

It is the responsibility of Anemos Luxury Grand Resort Hotel to ensure that attention
given to how its how its operations impacts upon the local residential and business
community.

We will work to ensure that Anemos Luxury Grand Resort has positive social and
economic impacts, and wherever possible minimize or eliminate instances of
negative impacts. The primary goals related to our Community Policy are therefore
as follows:

1. Certification

In order to satisfy broader sustainability criteria including the socio-economic
impacts and staff welfare, Travelife Gold award standard will be maintained
continuously at the Anemos Luxury Grand Resort.

2. Promotion of Responsible Tourism in the Area

Anemos Luxury Grand Resort became a member and supporter of the local green
community during 2016 and ensures the promotion and an improvement of
greater economic and social benefits for the residential and business community.
The Hotel will also work with local schools and colleges upon request to provide
familiarization tours, and wllere possible, work experience opportunities as well as
contribute to the expansion of the community green areas with a volunteering
work of our employees and customers.

3. Purchasing

Whilst ensuring that quality of our product or commercial feasibility is not
compromised, we aim to purchase and promote products from the local area. This
will help reduce CO2 emissions from transportation.

Wherever possible, we pay our suppliers within the credit terms they request.

4. Employment

The hotel recognizes the importance of recruiting local people as employees,
understanding that the majority of wages will therefore be spent locally, and
providing secondary economic benefit to other businesses in the community.
Additionally, it recognizes the long-term importance of local residents staying
within the community, rather than having to seek employment elsewhere. We
believe this policy helps preserve the vital community fabric that forms part of our
unique hospitality product in Anemos Luxury Grand Resort.



ANEMOS

COMMUNITY POLICY STATEMENT

5. Donations and Charity

It is the policy of the Anemos Luxury Grand Resort that whenever items such as
furniture or linen are no longer suitable for use within the hotel, it will offer these
items to local organizations that may benefit from them (e.g., schools, local
hospitals, community groups, etc.). The hotel will also carefully consider how it may
help the local community by the provision of in-kind support, such as auction
prizes, etc. It may also consider sponsorship of local sports teams, provision of
meeting space at subsidized or no costs, or advertising space for local businesses.

This policy will be reviewed yearly for its continuous suitability.

Signature: —=t Kavros, )?L/C 3 (07
Petres Vlantarakis, CEO
PEREMAR SA




ANEMOS

MEPIBAAAONTIKH NOAITIKH

H MepiBaAAovTikr MoAiTikr) Tob Anemos Luxury Grand Resortr otnpiletal oTig 1o
KATw PACIKEG APXES KAl TTPOBETEIC O OTTOIEG £PAPUOIOVTAl O ONEG TIC
50a0TNEIOTNTEG TOL ZevodoxeioL kKAl avaoKOTIEITAl PaAdi e TOLS TTEQIRAANOVTIKOOG
OKOTIOVG KAl OTOXOLG KATA TN SI0IKNTIKA avaokoTinon. To 1edio epapuoyng
KAALTITEI TNV TTAPOXI EEVOSOXEIAKWDY LTTNPETIWV.

APXEC

e EiuaoTe SeCUELUEVOI OTNY EAAXIOTOTIOINCN TWV ETTITITACEWY TV AETOLPYIWY
HUAG OTO TTEQIRAANOV.

e FEipaoTe S€CUELPEVOI VA CLUPPOPPWOOULUE Ye OAOLG TOLG OXETIKOVLG
TTEQIRAANOVTIKOVG VOUOULG KAI KAVOVIOUOVGS KAl UE OAES TIC AAAES QTTAITHOEIG
OTIG OTT0ieG TO EEVOSOXEIO TTPOTLTTOYPAPEL.

e FEipaoTe S¢0UELUEVOI VA TIPOCTATELCOLUE TO TTEPIBAANAOV PEC TNG TTEOANWNG
TNG PUTTAVONG KAl TNG CLVEXOLGS REATICOONG TNG TTEQIRAANOVTIKNAG UAGC
ammodoonG. OAeG 01 AeITOLPYIES KIS AAUBAVOLY LTTOWYN TA ATTOTEAECUATA TTOL
0l 5pACTNEIOTNTES MAG £XOLY OTO TTEPIBAAAOV.

e EiyaoTe Secpevpévol oTny cuvexn ReATIoN TNG TTEQLIBAANOVTIKAGC eTTidoong TNG
Eevodoxelakng povadag.

e EiyaoTte Secpevpévol va mapéxovpe OAOLG TOLG ATTAPAITNTOLS TTOPOLG YIA TN
TOTH £PAPPOYN TOL TLOTAPATOGS MePIBAAOVTIKNAG AlaxEiPIONG.

MNpoBtoelg

e Na avriAngBoLue Ta TTEPIBAAOVTIKA CTOIXEID TTOL CLVEEOVTAI E TIG
5paoTNPEIOTNTEC PAG.

e Na 6¢tovpe TePIRAANOVTIKOOS OKOTTOVGS KAl OTOXOLC YIA TNV SIAXEipIon TV
ONUAVTIKQV TTEPIBAANNOVTIKGV ETTITITOOEWY.

e Na eAaxIOTOTTIOINCOLUE TNV XPNON EVEQYEIAS KAl VEQOL LETK TOL EAEYXOUL KAl
NG av&NoNg TNG ATTOSOTIKOTNTAG TNG XPNONG Kai va ayopdalovue
TEOIOVTA (IAKA TIPOG TO TTEPIRAAAOV SIaTNPVTAG Ta LYNAOTEPA
TTEOTLTTA TNG AVECNG, TNG TTOIOTNTAG KAl TNG LTTNPEETIAG TTPOG TOLG
@INOEEVOLUEVOLG.

e Na e€aopaiicovpue OTI OAOI 01 LTTAAANAOI YV@EIZOLY TIC ELOVVES TOLG YIa
CLUMOPPWAN HE TNV TTONITIKN.



ANEMOS

NMEPIBAAAONTIKH MOAITIKH

e Na eKTTAISEOCOLUE TO TIPOTWTTIKO PE OTOXO TNV AvATITLEN TTEPIRAANOVTIKAG
oouveidbnong.

e Na BéTouue Kal va avaBewpoLEe TOLS TTEPIBAAAOVTIKOVG OKOTTODG KAl
OTOXOLG KAl VA EPAPUOTOLE EVa TTPOYPAPUA §pdoNG, YIA TNV LEION TRV
ammoPAATWY, TNV £€0IKOVOUNTN EVEQYEIAS KAl TTOPWYV, KAI TNV TTEQIRBAANNOVTIKN
aloAOyNnoN TV TTPWTWY LAWYV Kal TTPOioVTWY. H E&evobdoxeia povada ©a
S1aBETEI TOLC ATTAPAITNTOLCS TTOPOLC YIA TNV ETTITELEN ALTAOV TWV CTOXWY,
XPNOILOTIOIVTAG TIC KAAVTEQES SIABETIUES TTPAKTIKEG, Ol OTTOIEC SeV
CLVETTAYOVTAl O€ LTTEPROAIKO KOOTOG.

e Na KOIVOTIOIOOLPE OTOLG LTTAAANAOLG, TTEAATES KAl TIPOUNBOELTES YA TNV
TEPLIBAANOVTIKI TTONITIKN.

e Na evO®UATWOOLPE TNV TTEQLIRAANOVTIKNA Slaxeipion OTIC KABNUEPIVES
ETTIXEIONCIAKES PUAG TTOAKTIKEG.

e Na evBappUVOVOLUE TNV EUTTAOKN TWV TOTTIKGV POPEWV TNV SIAXEIDION TOL
TEQLIBAANOVTOG.

p

Ymoypagn: /%l\é/ Kappog, do [03[Q022

Petros Vant rakis, CEO
PELEMAR SA




ANEMOS

ENVIROMENTAL POLICY

The following statement of principles and intentions comprise the Environmental
Policy of Anemos Luxury Grand Resort, applicable to all activities of the Hotel. The
policy is reviewed along witll the environmental objectives and targets during tl1e
management review. The scope of registration covers the provision of hotel
services.

Principles

* We are committed to minimizing the impact of our operations on the
environment.

* We are committed to complying with all relevant environmental laws and
regulations and all other requirements to which the hotel adheres.

* We are committed to protecting the environment by preventing pollution and
continuously improving our environmental performance. All functions take into
account the effects that our activities have on the environment.

* We are committed to the confinuous improvement of the environmental
performance of the hotel unit.

* We are committed to providing all the necessary resources for the faithful
implementation of the Environmental Management System.

Intentions

* Understand the environmental elements associated with our activities.

* To set environmental goals and objectives for the management of significant
environmental impacts.

* Minimize energy and water use through control and growth

efficiency of use and buy environmentally friendly products

maintaining the highest standards of comfort, quality and service to guests.

* Ensure that all employees are aware of their responsibilities for policy
compliance,

* To train the staff with the aim of developing environmental awareness.

* Set and review environmental goals and objectives and implement an action
plan for waste reduction, energy and resource savings, and environmental
assessment of raw materials and products. The hotels unit will have the necessary
resources to achieve these goals, using the best practices available, which do not
involve excessive costs.

 Communicate environmental policy to our employees, customers and suppliers.
* Infegrate environmental management into our day-to-day business practices.

. Encourogﬁcﬂvemenf of local actors in environmental management.
Signature:_- Z Kavros, QC{C 5/\)()2\)

Pefros/\'/dyjﬁorokis, CEO
PELEMAR SA




ANEMOS

NOAITIKEL BIQYIMOTHTAZX

Epeig, oto ANEMOS LUXURY GRAND RESORT, €iuaoTe TEEAPAVOI yIa TN BIOCIUN TTAPOXH SIAUOVAG,
EXOVTAG LTTELOLYOTNTA YIA TIG EMTITAWOEIG PYAG OTO TIEPIBAAAOY, GTOLG LTTAANAAOLG LAC KAl TNV
TOTTIK) KOIVOTNTA, OTTWG:

NMepiBaiiov

" TOUPOPPWON HE TIG VOMIKEG ATTAITNOEIC TNG TIEQIBANNOVTIKNG VOLIOBETIAG KAl KAVOVIOHOOS

*  KaBopiopds aTOXWY, HETEPNON TNG TTPOOS0L KAl AvaPOoPA T@V EMTELYUATWY UAG.

= [lpOANWN TNG POTTAVONG KAl EAAXICTOTTOINCN TNG WE TN HEION TNS XENoNG emMBAABOV
oLCIWY

= ATTOTEAECUATIKN SIOXEIDION TWV PN AVAVEDCIPWY TTOPWY OTIWG N EVEQYEIQ KAI TO VEQO KAl
Slac@ANIon OTI Ba UEITOLIE TA ATTORANTA TTOL TTAPAYOLLE

= [lpooTtaacia kal evioxuon OAWY TV YETOVIKQV HAG OIKOCLOTNUATWV

= Euaio®nrotroinon TV ¢pyAlouivay, TV TIEAATV, TV TTOOUNBELTRV KAl TNG TOTTIKAG
KOIVOTNTAG YIA TIG TTEQIRAANOVTIKEG PAG SETUELTEIS, EVOAPPLYVOVTAG TOLS VA LITOOTNPIEOLY
TIC 5pACTNEIOTNTEG PAG

= JUVEPYQOIA PE TOLG TTPOKNBELTES PAG YIA TNV EVOWUATWON BICCIUGY TIOAKTIKWY TNV
aAuoida epodiacuoL uag

YmaAAnAol

" JOUHOPMWON HE TIG VOUIKEG ATTAITNOEIS TNG VOUIOBETIAG KAl TGV KAVOVICUWY YId TNV
amracxoAnon Kal Ta avep@TTIiva SIKAIOUATA

= YeRACHOG TV £pYACOPEV®Y KAl TOL TTONITIOUOUL, TV TTAPASOTERY TOLS KAI TRV
SIKAIDUATWV TIVELUATIKAG 1610KTNCIAC

= lon avTIUETOTTION TV ¢pYaAlopéveVy Jag aveEapTATOS NAIKIAG, avamneiag, eéBvikotnTag,
PLVAOL, PLANG, BPNOKEIAG, TEEOLAAIKOL TTPOTAVATOANTHIOV 1 AANAYAS POAOL

= JOVEXNG KATAPTION KAl ETAYYEALATIKY) AVATITLEN YIA OAOLG TOLS LTTAANAAOLCS PAG

= Ekmraibevon TV epyalopEvaV Uag YIA TIG TTONITIKEG BICIUOTNTAG (OTE VA KATAVOOLV KAl Va
CULMUETEXOLYV EVEQYA OTNV ETTITELEN TV OTOXWY LAG.

= Emmpérmoviag oToug LITAANAAOLG LAG VA TTPOCXWPENTOLY T8 TLVSIKAANGTIKA OPYAVGGCN KAl
va ouvavinBoLY GTO WPAPIO £OYATIAG YIA VA cLINTHCOLY BEUATA TTOL OXETICOVTAI UE TNV
amaoxoAnon. EGv &ev uTTAPXEI CLVSIKANICTIKN) OPYAVWON, 6a TOLS EMTPEWYOLHE VA
oxnuaTticovy TN SIKr) TOLG EVEON KAl VA EKAEEOLY EKTTPOCWTTO YIa VA cLlNTHOOLY BéuaTa
amacxoAnong

Tomikn KoivoTnTa

= ATTAOXOANON ATOP®YV ATTO TNV TOTTIKNA KOIVOTNTA OTTOL gival SuvaTtov.

= AlgTAPNON PIAG OTEVAG OXEONG HE TNV TOTTIKM JAG KOIVOTNTA, SIACPANCH OTI TA BEUATA TTOL
TNV amacxoAoLy Ba culnNTnOoLY KAl Ba yivel TTIPOOTIABEIA va eTTIALOOLY

= Ayopd ayaBwv Kal LTTNPEECIMV ATTO TOTTIKOLGS TIPOUNBELTES. OTTOTE gival SuvATOV

= EvBdppuvon TV pyalopivey pag va TTPoaQEQOVTAI EDEAOVTIKA YIA §0ACTNPIOTATEG TTOU
OPYAVVOVTAI ATTO TNV TOTTIKI KOIVOTNTA

= [lpAyhaTOTIOINGN TAKTIKWY SWPEEWY O TOTTKES TTEPIBANOVTIKES 1) AVOPWTTIOTIKES
PINAVOP®TIIKEG OPYAVATEIG KAl VA VOAPOLVON TWV EMIOKETITAV JAG VA TOLS LTTOCTNPILOLY

*  [pooTtaacia TV TaISIdV aTrd OAEG TIG HOPPEG KAKOTTOINONG KAl EKUETAAAELONG,
e€a0PAAILOVTAG OTI TO TTPOCWTTIKO PAG EKTTAISEVETAI OTE VA YVWPILZE TI TIPETTEI VA KAVE €AV

vTrowiaderal OTl E va TTaidi Kivéuvebel, Eoa n Kovid oty 1610KTNCia pag.

YTToypa®pn: — A Kappog, Q O /C 2 /(QC QQ
Petros VVantarakis, CEO
PELEMAR SA




ANEMOS

SUSTAINABILITY POLICIES

We, at ANEMOS LUXURY GRAND RESORT are proud to be a sustainable accommodation,
taking responsibility for our impacts on the environment, our employees and the local
community, including:

Environment

= Complying with the legal requirements of environmental legislation and regulation

= Sefting objectives and targets, measuring progress and reporting our achievements
Preventing pollutfion and minimizing it by reducing the use of harmful substances

= Using non - renewable resources like energy and water efficiently and making sure that we
reduce the waste that we produce

= Protecting and enhancing all our neighboring ecosystems

= Raising awareness of our environmental commitments with our employees, customers,
suppliers and the local community, encouraging them support our activities

= Working with our suppliers to embed sustainable practices into our supply chain

Employees

= Complying with the legal requirements of employment and human rights legislation and
regulation

= Respecting our employees and their culture, fraditions and Intellectual property rights
Treating our employees equally, regardless of their age, disability, nationality, sex, race,
religion, sexual orientation or gender reassignment

= Ongoing fraining and professional development for all our employees

= Training our employees on our sustainability policies so they understand and are actively
involved in the achievement of our objectives and targets.

= Allowing our employees to join a Trade Union and to meet up in working hours to discuss
employment-related issues. If a tfrade union is not available, we allow them to form their
own association and elect a spokesperson to discuss employment issues

Local community

=  Employing people from local community wherever possible.
*  Maintaining a close relationship with our local community, ensuring that issues of their
concern are discussed and an effort will be made to resolve them
= Purchasing goods and services from local suppliers. wherever possible
* Encouraging our employees to volunteer for activities organized by the local community
Making regular donations to local environmental or humanitarian charities and encourage
our guests to support them too
* Protecting children from all form of abuse and exploitation, ensuring our staff are trained so
they know what to do if they suspect a child is at risk, in or near our property
.—"’"—H“\\\ d
Signature:__ - ""‘f/Q/ Kavros, O( g /C %/} O Q,\Q
PetrosVaptarakis, CEO (
PELEMAR SA




ANEMOS

NOAITIKH AZPAAEIAL KAI YTEIAY XTHN EPTAZIA

H MoAmikr) Tov Zevodoxeio b Anemos Luxury Grand Resort yia 8¢éuarta
ETTAYYEAUATIKNG QOPAAEIAG KAl LYEIAS (A& Y), amoTeAeiTal Ao TIC TTAPAKATW APXES
Kl TTPOBECEIC KAl EPAPPOLETAl Ot OAEC TIG 5pACTNPEIOTNTES TNC.

APXES

H &lebBuvon TN eTaipeiag SeopeveTal:

Na sle€aywyn TV EpYACIQV HE TETOIO TOOTTO KAl O€ TETOIO TTEPIRAANOV £TOI
@OTe va SlacPaliletal 60O gival eQIKTO N ACPAAEIQ KAl LYEIA TOV
TTOOOWTIIKOL TNG ETAINEIAG, TO TTEPIBAAOV Kal AAAa emTnpealodpeva AToua
EVTOG TWV €YKATAOTACEWV TNG ETAIPEING.

Ma COPPOPPWON pE OAOLG TOLG OXETIKOVG VOUOULE KAl KAVOVIOHOVGS TTOU
ApOPOLY TNV ACPAAEIA KAl LYEID OTOLS XWPOLS EQYATIAG KAl e ANNES
ATTaITNOEIG OTIG OTIOIEG N eTAIPEia TTPOCLTTOYPAMEL. ETioNg yia TNV avamTuén
TOL SIAXEIPIOTIKOL CLOTAMATOG YIA VA CUMUOPPGVETAI E TIC VOUOBETIKES KAl
ETTIXEIONOIAKES AAANQYEC.

Ma TNV TTAPOXN TV ATTAPAITNTWY TTOPWV YIA VA YIVEl EPIKTA N EPAPPOYN TNG
TTOAITIKAG ALTAG.

Ma TN cvvexn BeATicoon TOL CLCTAPATOS

Epyod0tnon / ammacxoAnon Kal eKUETAAELON TTAISICOV

Xe Kaia tepitToon dev epyodotoLue TTaidid.

Fevika , OO0V APOPA TA TTAISIA, O€ TTEPITITON TTOL AVTIANPOOVUE KATI
QVTIKAVOVIKO, TTAPAVOUN aTTacxoAnon 1 oeEOLANIKT EKUETAANELON EiNAOCTE
LTTOXPEWMEVOI VA TO AVAPEPOLE APETT OTIC APPOSIEC APXEC.

MNpoBeon pag eivar:

H peicdoon TV epYATIKWY ATUXNUATWY OTOLG XWEOLG £0YATIAC KAl N REATICOON
TWV £YKATAOTACE®Y V KAl UEBOSWV £pyaaiag.

LOVEXQDG VA avayvwPioLUE, VA ACIoAOYODUE KAl VA EAEYXOULHE TOLG KIVEDVOLS
o€ BéuaTa aoPAAEIAS KAl LYEIAG TTOL CLVEEOVTAI LE TIC 5PACTNPIOTNTEG PAC
KAl VO BETOLPE T€ EPAPPOYN TIC KATAAANAEG TTOO-EVEQYNTIKEC SIASIKATIES.

Na B¢Toupe Kal va avabewpoLUEe TOLG OKOTTOLG KAl OTOXOLG YIA TNV
AoQAAEIa KAl LYEIQ OTNY EQPYATIA KAl VA EPAPPOTOLE £VA TIPOYPAUUA
5pAoNG, YIa TNV HE ioN TV KIVELV®Y TTOL APOPOLY TNV ETTAYYEAUATIKN
A&Y.

Na vtrooTtnpi§ovue kal va Siacpaiicovpe OTI OAOI AAURAVOLY TNV KATAAANAN
EKTTAISELON O BEUATA ETTAYYEAUATIKNG A & Y.



ANEMOS

MOAITIKH AX®PAAEIAL KAI YTEIAX ITHN EPTAZIA

YTToypa®n:
Petros Vapjorokis, CEO

Na eEaopaiicovpe 0TI OAoI oI LTTAANAOCI YVEIZOLY TIC £VBVVES TOLC
YIO CLPPOPPWON PE TNV TTONITIKA KAl SIASIKATIES TTOL APOPOLY TNV
ETAYYEAUATIKA A & Y.

Na KOIVOTIOIOUpE OTOLG LTTAAAAOLG, TNV TTONITIKA YAG YIa BépaTa
ACPAAEIAG KAl LYEIAG OTOLG XWPEOLS £PYATIAG KAl VA SIacPANOLE
TG ALTOI EiVAl EVAPEPOI YIA TIG ELOVVES TOLG TTOL ATTOPPEOLY ATIO TO
ovoTnUa SiaxeipIong £TTAYYEAUATIKAG A & Y.

Na 81e€ayoupe eKTIUNOEIG ETTIKIVELVOTNTAG OE OAEG TIG S5PACTNPIOTNTES
Hag o€ oLuXvOTNTA AVAAOYN TOL KIVEOLVOL TOUG.

Na &iaBeTovpe TNV TTOAITIKA UAC OTO KOIVO.

Na avaBewpoLpe , NV TTONITIK JAg CLXVA ETCI WOTE VA EiVAI OXETIKR KAl
KATAAANAN HE TIG 6pa0TNEIOTNTES TNG ETAIPEIAC MAC.

Kappodg, ;)i fC)( 0 QQ

PELEMAR SA



ANEMOS

HEALTH AND SAFETY POLICY

The following statement of principles and intentions comprise the occupational
Health and Safety Policy of Anemos Luxury Grand Resort.

Principles

The management of the company is committed to:

Prevention of injury and ill health of anyone at the premises of the company.
Comply with all relevant environmental legislation and regulations and with
other requirements to which the hotel subscribes.

Provide all the necessary resources in order to have the best implementation
of this policy

Continual improvement in H&S management and performance

Children Employment and Exploitation:

We do not employ children under any circumstances and if any irregular
action comes into our attention in terms of children general and sexual
exploitation, we are committed to report that activity to the relevant
authorities.

Infentions:

To minimize the accidents at the work place and improve the state of
premises and the methods of work.
To continually identify, assess and check the health and safety risks and to
implement the relevant preventive measures.
To set and review health and safety objectives and to implement an act ion
plan for the evaluation.
The provision and maintenance of a suitable, safe working environment
for all employees
Making available information, instruction, training and supervision as
necessary to ensure the occupational health and safety of all employees
To communicate to our employees, customers and suppliers our policy with
the intent that they are made aware of their individual health and safety
obligations.
To undertake risk assessments to all our activities with a frequency relevant to
their harm
To have the policy available to the interested parties
This policy is reviewed so it is relevant and suitable to the company's
activities.

P i
Signature:____ g Kavros, 0 (03] R0

Petros Vantarakis, CEO
PELEMAR SA




ANEMOS

NOAITIKH AIAXEIPIZTHE ANOPQMINOY AYNAMIKOY

Eivail kovr) vToxpéwon TNG Alaxeipiong kai TV I§10KTNTEV Tou Zevosoxeiov Anemos
Luxury Grand Resort va eEacpalicovv 611 OA0I 01 DITAANAOCI Jag éxouy TTAvVTA
APIOTEG TMOAVES OIKOVOUIKEG TLUVONKEG.

MoTeboLHE OTI O LITTAAANAOI HAG €ival TO PEYIOTO TTPOTEPNUG HAC, KAl
AvVAYVWPICOLHE TIG NBIKEG KABWG KAl TIG VOUIKEG ELOVVES UAg Yia TNV DpovTisa Toug.
MioTeboLHE OTI YE TO VA PETAXEIPIZOPATTE KAAG TOLG LTTAAAAOLG PAG, AVTOI HE TNV
OeIPa TOLG @A CLVEXICOLY VA AAUBAVOLY TNV KAADTEPN TTIOOCOXN TV TTEAATOV

uag.

O1 apxIKOi OTOXO! ETTOUEVAG OXETICOVTAI HE TN SIAXEIDION TOL AVOPWTTIVOL SVVANIKOV
MOG WG AKOAOLOWG:

1. MoTomoinon

MpokepévoL va KaALPOOULY Ta eLPVTEPA KPITNPEIA SIAXEIDIONG TOL AVOPOTTIVOL
duvauikov, kata 1o 2017 1O Zevodoxeio PPAReLTNKE Ue TO XPLOS BPaPeio ToL
Travelife. Emiong éxel moTomOINGE e TO COCTNUA TTOIOTATAG KAl ACPANEIAG
TPoPiuwY ISO 22000:2005. To Zevodoxeio éxel BETEl G OTOXO VA SIATNENTEI TO
TEOAVAPEPBEY TTIOTOTTOINTIKO KABWG £TTIONG KAl TO XpLoo® BpaReio Travelife.

2. NpooAnyseig

To Zevodoxeio Anemos Luxury Grand Resort 6a e€aagpaliosl 11 1oxVel Eva Sikalo
oLOTNUA, £TC1 WOTE OAOI Ol LTTOYNPIOI VA £XOLV ETIAEXOEI AUELOANTITA YIA TIG
Slab¢coiueg Beoeig. To Eevodoxeio Anemos Luxury Grand Resort Ssv Ba kAvel
SlakpioeIg Ao KapIA ATToyn Kal SEXETAI AITAOEIG ATTO GAOLS TOLG LTTOYNPIOVG,
ave€apTNT@G PLANG, NAIKIAG, PVAOL, LTTNKOOTNTAG, EISIKCV AVAYKV ) BPNOKEAg
TOLG.

3. Ibupaon/ NouoBeoia
KaB' 6An Tn &iGpkeia Tng Tepiddou amacxoAnong, To Eevodoxeio Anemos Luxury

Grand Resort 8a éxel éva cLPROAAIO TTOL BA TNPEEI TO EAAXIOTO TWV KAVOVICHGY,
OTTWG avToi opifovTal amod TNV eBVIK vouoBeoia.



ANEMOS

NOAITIKH AIAXEIPIZHE ANOPQIMINOY AYNAMIKOY

4. Eicaywyn kai Karaprion

To Eevoboxeio Anemos Luxury Grand Resort 6a eEaocpalioel og OAOLS TOLG VEOLG
OTTAAANAOLG OTI TTAPEXETAI N KATAAANAN €I0AYWYN KAl KATAETION. ALTO Bd KAADYEI
TOUEIG OTTWG TN DINOCOPIA KAl TNV KOLATOVPA TNG ETTIXEIONONG, TN YVGON TV
TTEOIOVTGYV KAI TV LTTNPETIWY, TNV ELNUEPIA KAI TA OPEAN TV DTTAAANALY, TNV
LYEia Kal TNV acPaAeia, TNV Siaxeipion amrodoong, K.AT.

5. Avamroén kai MpowOnon

‘OAol o1 uTTaAANAol Touw Eevoboxeiov Anemos Luxury Grand Resort 6a rapakivovvTal
va avamnTugouy TTEPAMEPW TIG SEEIOTNTEG TOLG KAI Ol EVKAIPIES YIA TNV TTPOWBNOoN Bad
TapaoxeBoLv oTroLSATTOTE gival ePpIKTO. ‘OAoI 0 LTTAANAOI B £xoLV
OLYKEKPIUEVOLG OTOXOLG KAl TIPOYPAPKATA AVATITLENG TTOL BA CLUPWVNOOLY LE
TOLG AlELOLVTEG/MPOICTAPEVOLG YIA VA AVAVEWOCOLV TIG TIPOOTITIKES KAl VA
CLUPWVYNOOLY YIA TOLG VEOLG OTOXOULG.

Eival TOAITIKA TNG €TAIpEIAg va TNEEi TTANPWG TIC ATTAITNCEIS AVAPOPIKA UE TNV
gpyacia. Q¢ ek TOOTOL eV ATTACXOAOVME TTAISIA KATW TWV 16 €TV OTTOL N NAIKIG
QLTA €ival N KATWTEEN TTOL ATTAITEITAI YIA £pyaaTia.

!

et

_/’T‘?Z
Yroypaph.___

PetrosVant arakis, CEO
PELEMAR SA

Kappos, 20/02/2 022




ANEMOS

POLICY STATEMENT FOR HUMAN RESOURCE
MANAGEMENT

It is the shared commitment of the management and owners of Anemos Luxury
Grand Resort to ensure that all of our employees are afforded excellent possible
working conditions at all times.

We believe our employees are our greatest assets, and recognize our ethical as
well as legal responsibilities to take care of them. We believe that by treating our
employees well, they in turn will continue to take the very best care of our
customers.

The primary goals therefore related to our human resource management are as
follows:

1. Certification

In order to satisfy broader human resource management criteria, Travelife Gold
award standard will be maintained as well as implementation of the and Food &
Safety management systems ISO 22000:2005.

2. Employment

Anemos Luxury Grand Resort will ensure that a fair system is in place so that all
applicants for available positions are fairly considered. Anemos Luxury Grand
Resort will not discriminate in any way and welcomes applications from all
candidates regardless of their race, age, sex, nationality, disability or religion.

3. Contract/Legislation

Throughout the period of employment, Anemos Luxury Grand Resort will have a
contract that meets as a minimum the regulations as stipulated by national law.

4, Induction and Training

Anemos Luxury Grand Resort will ensure that all new employees are provided with
appropriate induction and training. This will cover such areas as company
philosophy and culture, product and service knowledge, employee welfare and
benefits, health and safety, performance management, etc.



ANEMOS

POLICY STATEMENT FOR HUMAN RESOURCE
MANAGEMENT

5. Development and Promotion

All employees of Anemos Luxury Grand Resort will be encouraged to further
develop their skills and opportunities for promotion will be provided wherever
possible. All employees will have individual objectives, and individual development
plans will be agreed with managers/supervisors to review objectives and agree
new targets.

It is our company policy that all legal requirements are fully complied with
regarding employment; therefore, we do not employ children under 16 which is
the minimum required age for employment.

i . = 2 N [ 2 PN
Signature: f‘ﬁg/ Kavros, LN‘L,/L,\;?/,\-L.,_Q,Q

Petros Vdn‘rorokis, CEO
PELEMAR SA




ANEMOS

NOAITIKH NOIOTHTAL

To &evodoxeio Anemos Luxury Grand Resort gival emmixeipnon Secuevpévn PE TAY OLVEXN
BeATI®OON TGV LITNPEETIWV TTOL TTPOCPEPEI, £TTT OOTE VA SIATNEE TO KAAOTEPO SLVATO
ETMTTESO TTOIOTNTAG TTOL ATTAITEITAI ATTO  TOLG TEAATES pag. Or Baoikoi GEoves TNG
TTONITIKAG TTOIOTNTAG €ival N avamTugn WYNANRG TTOIOTNTAC LTTNPETIWV YIA IKAVOTIOINoN
TV ATMAITNCE®Y TV TTEAATQV, N REATIOON TNG A&TOLPYIKAG amddoonc Kal n
avanTuén TOL TTPOTWTTIKOL PAC.

H Eraipeia SeopedETal va IKAVOTIOINOE! TIG VOUIKEG KAl AANEG aTramioelg. MNa To oKoTro
auTO N Etaipeia epappdlel cboTNUA Slaxeipiong TToIOTNTAC.

H amodoTikOTNTa TV ULTTNEECIOV HAG KAl N IKAVOTIOINON TWV TTEAATWV HAG
agloloyeital yéoa amod 1A PWTNUATOAOYIO  TTEAATCV, TNV EMKOIVGVIA PE TOLG
OPYAVWTEG TAEISIV KAl HETA ATTO SOUNUEVES SIOIKNTIKEG BEWPENOEIG.

‘OAo 1O S1ELOLVTIKO Kal LTTOAOITTO TIPOCWTIIKO EXEl EVNUEPWOEI OTOV APOPA TOULG.
ETTixeIoNOIOKOLG  OTOXOULG, Ta TPEOTLTIA TIPAKTIKAG , TIC SIASIKACiEC Kal 0dnyieg
£QYACIAg TTOL ATTOPPEOLY ATIO TNV TTONITIKF) ALTH.

H Eraipgia Siacpalilel OT1 o1 SIadIKacieg KAl 08nyieg epyadiag AeITovpyoLY amodoTIKA,
MEOa  amo TN SlEVEPYEIQ TTOOYPAUUATIOMEVV ECWTEPIKDV ETTIOEWPENTEDY OTTGC
mpodiaypagovTtal oTo TVOTNPA Alaxeipiong MNoidTnTac.

To XvoTtnua Alaxeipiong MoidTNTag Siacpahilel OTI Ol LTTNPETIES TTAPEXOVTAI GLVEXGG
KAl armo OAOLG, COUPWVA Ue TIC TPOSIAYEYPAUUEVE G SIAdIKAOIES Kal odnyiec
gepyaoiac.

To IvoTtnua Aiaxeipiong MoidtnTag mou epapuoletal amd Ty Etaipsia IkKavotole
TIG amaIrnoelg Tov MpoTutou ISO 22000:2005. To cLATAUA ALTO EVIOXLEI TNV OLVEXN
BeATicoon kAl ATTOSOTIKOTNTA TOL OPYAVICUOL KAl TTPOWOE TNV ETTTELEN TWV OIWTTV
Kal OTOXWV TToL TiBevTal amd TNV Etaipeia .

H TTOATK QLT avaokoTieital €701 OTE VA &€ival OXETIKA KAl KATAANAN e
TIG 6pa0TNPEIOTNTEG TNG eTaIpiag. OI OTOXOI AvaBewPEOLVTAl €TNCIA PECA ATTO
SopNUEVEG BE®PNTEIG £TO1 WOTE VA SIACPAANZETAI N CLVEXNG TOLC ETTAPKEIQ.

Avapéveral OT 0 KGOt epyaldevog  eival TANPWS € evAPEPOS TNS  TOAITIKAG
MoioTNTag  Kai ot epuPPdlel TOLSG OTOXOLS KAl OKOTTOVLCS TNC.

Yroypagn:__ = Kappog, XC/C") IQLQQ
Petros Vantarakis, CEO
PELEMAR SA




ANEMOS

QUALITY POLICY

Anemos Luxury Grand Resort is committed to continually improve its services in
order to attain the maximum quality level required by our guests.

The main elements of this quality policy are the development of high-quality
services aimed at satisfying our customer requirements, the enhancement of
operational performance as we /1 as the development of our people.

The Hotel is committed to satisfy the current legal and other requirements. To this
effect the Company is implementing a quality management system. The
effectiveness of our services and guest satisfaction ion is monitored through our
own guest questionnaires, through our operator's feedback and management/
staff meetings and reviews.

A/1 senior and other employees have been made aware of our operational
objectives targets and practicing standards applicable to this quality policy. A /1
of them have been informed of this quality policy, procedures and instructions
defined within.

To ensure that a /1 procedures and instructions operate effectively we undertake
planned internal audits as defined within Quality Management System.

This Quality Management System assures that services are provided as defined in
the documented working procedures, instruct ions and to make sure they work
every fime and with everybody. The Quality Management System satisfies the
requirements defined by the 150 22000:2005 Quality System standard. This system
enhances the contfinuous improvement and effectiveness of the company and
promotes the achievement of the objectives and targets, set by the Company.

This policy is reviewed to ensure that is relevant to and in compliance with the
activities of the Company. The objectives are review ed during structured
management review s once a year in order to ensure their continuing suitability.

It is expected that every employee is fully aware of the Quality Policy and adopt its
purpose and objectives.
= Kavros, X0 /03 ,/QC;ZQ\

>

Signature:_ '
: r;mrokis, CEO

g

PetrosVa
PELEMAR SA



ANEMOS

MOAITIKH MPOLTAZIA TON MAIAIQN

H 8&¢opevon pag yia Ty mpooTacia TV maisicov.

To «Anemos Luxury Grand Resorty mioTedel OTI kavéva Traidi f) veapo atopo dev 8a
TTEETTEl VA LTTOOTE KAKOTTOINGN (CWHATIKY, CLVAICONUATIKH 1) CEEOLAAIKY),
TTAPAPEANCN 1) EKUETAAAELON OTTOIOLSATTIOTE €i60LG. ETOI, COPPWVA e TH TOHPACNH
TV Hvopéveov EBvav yia Ta AikaiduaTta Tov Maidiod, §eopeLdUaoTE va oeROUACTE
Kal va Siac@aAifovpe OAa Ta TTAISIA KAl TOLG VEOLG NAIKIAC KATW TV 18 €TV TTOL
SIAPEVOLY OTNV I610KTNCIA PAG, KABMGS Kal ekeivoug oL epyalovtal ry Jouv oTnNV
TTEQIOXN HAG, eEacPaAilovTag OTI TPOOTATELOVTAI ATIO KABE POPPH KAKOTIOINONG
EKLUETAOAAELONG N TTAPAUEANONG.

YOYKEKPIMEVA, TTIOTELOLUE OTI

H eunuepia Tou TTaISIOL ) TOL VEOL gival TTPWTAPXIKAG CNUACIAC

OAa ta Taidia ) ol véol NAIKIAg KATw TV 18 €TV éxouv Sikaiwua oTny ion

TTEOOTACIA ATTO KAKOTIOINGN, APEAEIT 1) EKMETAAMELON, AveEQPTATG NAIKIAG,
avamnnpEiag, eLAOL, PLANG, BPNOKELTIKOV TTETTOIBNTEWY, TEEOLAANKOV
TTOOCAVATOANICHOUL 1) 0e€0LANKOTNTAG.

H ouvepyacia pe TOLG TOTIKOUG OPYAVICUOLS TPOCTACIAC TWV TTAISICYV,
TIG PIANAVEPWTIIKEG OPYAVUTEIS KAl TNV ETIBOAN TOL VOUOL Ba SiIacPaioel
OTI Ol EVEPYEIEG PJAG €ival IOXLPES KAl ATTOTEAECUATIKEG.

©a KPATHOOLYE TA TTAISIA I<KAI TOLG VEOLG ATPANEIC pE :

O

TNV €KTIUNON, TNV AKPOAGON KAi TO OERATHO

TNV KATAPTION TOL TTPOCWTTIKOL UAG OXETIKA E TNV £VVOIA ALTAG TNG TTONITIKAC
Kal TN Ailadikacia Alaoc@aliong T@v Maidiev Yag, €701 WOTE :

Na eival evaicOnromoinuévol oTa onudAdia KakoToinoNg, TAPAUEANONG N
EKMETAANELONG TTAISICV KAl

Na yvwpilouv 11 uétpa mEETel va AARETE YIA VA TTPOCTATEDOOLY £va TIAISI TTOL
LTTOTITELOVTAI OTI KIVOLVEDVEI, UECA 1 YOPW ATIO TNV ISIOKTNCIA PHAG

Mpowenon NG TOAMKAG HAg YiA TNV TIPOCTACIA TV TTAISIV OTOLG
TTPOHUNOELTEG, TOLG LTTEPYOAABOLG KAI TOLG TTEAATEG PAG, CYOTE VA PTTOPOVLY
va LTTOCTNPIEOLV TIC SECUEVTEIC UAC

MoipalOpaoTe TIG AvNOLXIEG HAG OXETIKA PE TA EDANGTA TTAISIA 1) TOLG VEOLG
ME TIG TOTTIKEG OPYAVUTEIG TIOOCTACIAG TGV TTAISICOV KAI T NV EMBOAR TOL
VOUOU, £TO1 WOTE VA EVEPYOVHE TTAVTA TTPOG TO KAADTEPO CLUUPEPOV TOUG.

YToypaen: Kappog, oL /(_\\/3‘2 0 ;;_;Z

Petros Vét tarakis, CEO
PELEMAR SA



ANEMOS

SAFEGUARDING CHILDREN POLICY

Our Commitment to Safeguarding Children

Anemos Luxury Grand Resort believes that no child or young person should be
abused (physically, emotionally or sexually), neglected or exploited in any way.
Thus, in accordance with the United Nations Convention on the Rights of the Child,
we are committed to respecting and safeguarding all children and young people
under the age of 18 who live in our property, as well as those who work or live in our
area, ensuring that they are protected from any form of exploitation or neglect.

Specifically, we believe that

The well-being of the child or young person is paramount

All children or young people under the age of 18 have the right to equal
protection against abuse, neglect or exploitation, regardless of age,
disability, gender, race, religious beliefs, sexual orientation or sexuality.
Working with local child protection organizations, charities and law
enforcement will ensure that our actions are strong and effective.

We will keep children and young people safe with:

Appreciation, listening and respect
training our staff on the meaning of this policy and our Child Security Process
so that:

Be aware of the signs of child abuse, neglect or exploitation and
Know what steps you need to take to protect a child suspected of being in
danger, in or around our property.

Promote our child protection policy to our suppliers, subcontractors and
customers so that they can support our commitments.

We share our concerns about vulnerable children or young people with local
child protection organizations and law enforcement, so that we always act in
their best interests.

- /'\\
/L/

Signature:_ - Kavros, o0 %/1( X<

Pefros'an arakis, CEO
PELEMAR SA



