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Mohimik Ao@dleiag Ko Yyeiog otnv Epyocia

H ToAimikr) Tou =evodoyxeiou Anemos Luxury Grand Resort yia ©éuata emoyyeAUATIKIG
ao@dAeiog Kkoi vyeiag (A&Y), amoteleital ammd TIG  TTOPAKATW APXEC Kal TTPOBECEIS Kal
EQOPHOCETAl O€ OAEG TIG BPACTNPIOTNTES TNG.

Apxécg

H d1e0Buvon g eTaipeiag deopeVETAL

o [a dleCoywyr Twv £pyaoIwV e TETOIO TPOTTO Kol 0t TETOI0 TTEPIBAANOV £TOI (WOTE VO
Ola0@aAieTol OO0 €ival EQIKTO N A0@AAEIN KOl UYEIT TOU TTPOOWTTIKOU TNG ETAIPEING,
10 TEPIBANOV Kol dANa emTnpealdpeva ATOPO EVTOG TWV EYKATOOTAOEWV TNG
eTalpeiag.

o [0 OUPPOPEWON HE GAOUG TOUG OXETIKOUG VOLIOUG KAl KAVOVIGHOUS TTOU a@opoly Thv
OOQGAEIO KOI UYEIDN OTOUG XWPOUG EPYAOIOG Kol HE GANEC OTTQUTAOEIS OTIC OTIOIEG N
eraipeia rpooutroypd@el.  ETriong yia tnv avatrtu¢n Tou SIOXEIPIOTIKOU CUCTANATOS
YIO VO OUHHOPQUVETAI HE TIG VOUOBETIKEG KO ETTIXEIPNOIAKEG AANOYEG.

e [lo TNV TTAPOXH TWV OTTOPCITNTWY TTOPWY VIO VO VIVEL €QIKTH 1 €QAPUOYI TNG
TTONITIKIG OUTHAG.

e [a 1 ouvexr) BeATiwaon Tou CUOTHHATOG

EpyodoTtnon / amoaooAnon Kol EKMETAAAEUOT T TTOIBILY

e e Kapia TeEPITTWOTN Oev €py0dOTOUE TTAIDIC.

e [evikG , 600V a@opd Ta TraIdid, oe TEPITITWON TToU avTIAN®OOUUE KATI AVTIKAVOVIKO,
TTOPAvoUn atraoXoAnon r oe€oualikr) eKUETAAAEUON EIAOTE UTTOXPEWMEVO! VO TO
OVOPEPOUE APECT OTIG APUODIES APXEG.

MpéBeon pog givou:

e H peiwon Twv epyaTikwy atuxnNuAaTWy OTOUG XWPEOUG £PYACiog Kal n BEATIWaO Twv
EYKOTAOTAOEWY Kol HEBOOWY £pyaciog.

°  ZUVEXWG VO avayvwpiGoupe, va aglohoyoupe Kal va eAEYXOUHE TOUG KIVOUVOUG O€
Ocpara ao@dAelog Kol uyeiag TTou ouvOEovTal e TIG OPAOTNPIOTNTES MO Kol VA
BeToupe o€ eQappoyr TIG KATAANAES TTPO-EVEPYNTIKES DIABIKAOIEG.

e Na Betoupe Kal va avaBewpoUle Toug oKOTTOUG KOl OTOXOUG VIO TNV ao@AAEIR Kol
UYEIO OTNV EpYOTia Kol va eQapUOCOUE Eva TTPOYPAKa Opdong, VIa ThV HEWOn TwV
KIVOUVWYV TToU 0popoulv Thv eTTayyeApaTiki A & Y.

e Na utrootnpigoupe kol va dlaog@olicoupe 611 O0Aol AapBdvouv TNV KaTAANAN
ekTraidoeuon og OEpaTa emayyeAHoTIKAG A & Y.

o No egao@oAiooupe 61 6Aor of utmrdAAnhol  yvwpiouv TIG €UBUVEG TOUC VIO
OUHHOPPWON HE TRV TTONTIK Kol 8108IKACIEG TTOU a@opouy Tnv emrayyeAdaTikiy A & Y.

o Na koivotroloUpe oToug utraAAfAouUG, TNV TTONITIKA Hag via Béparto ao@aAEIog Kal
UYEIOG OTOUG XWPOUG epyaciog Kal va d1Iao@aAiCoUlE TTwE auToi £ival EVAREPOI VIO TIG
£UBUVEG TOUG TTOU QTTOPPEOUV ATTO TO GUCTNHO BlaXeipIong eTTayyeEAUATIKIG A & Y.

e Na Odie§dyoupe €eKTIUAOEIG €TIKIVOUVOTNTAG O OAEG TIG OpAOTNPIOTNTEG HOG OF
ouxvoTnTa avdAoyr Tou KIivoUvou Toug,.

o Na 0100€ToUlE TNV TTONITIKF) HOG GTO KOIVO.

e No avaBewpoUle v TOAITIKF HOG CUXVE ET01 WOTE Va gival OXETIKI Kal KaTdAANAN pe

TIG 5pO(0Tr]pléTr]T£§_\TI’]§ ETAIPEIOG [IOG.
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Health and Safety Policy

The following statement of principles and intentions comprise the Occupational Health and
Safety Policy of Anemos Luxury Grand Resort.

Principles
The management of the company is committed to:

Prevention of injury and ill health of anyone at the premises of the company.

Comply with all relevant environmental legislation and regulations and with other
requirements to which the hotel subscribes.

Provide all the necessary resources in order to have the best implementation of this
policy

Continual improvement in H&S management and performance

Children Employment and Exploitation:

We do not employ children under any circumstances and if any irregular action
comes into our attention in terms of children general and sexual exploitation we are
committed to report that activity to the relevant authorities.

Intentions

To minimise the accidents at the work place and improve the state of premises and
the methods of work.

To continually identify, assess and check the health and safety risks and to
implement the relevant preventive measures.

To set and review health and safety objectives and to implement an action plan for
their evaluation.

The provision and maintenance of a suitable, safe working environment for all
employees

Making available information, instruction, training and supervision as necessary to
ensure the occupational health and safety of all employees

To communicate to our employees, customers and suppliers our policy with the intent
that they are made aware of their individual health and safety obligations.

To undertake risk assessments to all our activities with a frequency relevant to their
harm

To have the policy available to the interested parties

This policy is reviewed so it is relevant and suitable to the company’s activities.
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Anemaos Luxury Grand Resort
Mok} Avayeipiong AvBpwrivou Auvouikou

Elval kowr) umoxpéwon g Awexeiplong kat twv 15loktntwv tou Zevodoxeiou Anemos Luxury Grand
Resort va e§aodahioovy 6tL 6lot ot umdAnAol pag €xouv mavto APLOTEC TUOAVEC OLKOVOULKES
OUVONKEG.

Mwotevoupe OtL ot uTtdAANAOL |G Elval To péyloto mPoTéPNUA Hag, Kot avoyvwpi{oupe TG NOKES KOG
KaL TG VOUIKEG eUBUVEG pag yia TNV $povtiSe. toug. Moteloupe GTL PE TO Vo PETOXELPL{OHAOTE KOAG
toug unaAlfloug pag, autol pe Ty oelpd toug Ba cuvexioouv va hapBdvouv Ty KoAUTEPN TPOCOXH

TWVY TEEAQTWY O,

Ot apywol otdxol emopévweg oxetilovtal pe T Slaxeiplon tou avlpwmvou SUVAUKOU HOG WG
akoAoUBwc:

1. Miwotonoinon

Mpoketuevou va kahupBolv T gupltepa Kpttrpla Slaxeiplong Tou avBpwrivou SuVapKoy, KoTd
10 2017 to Zevoboyeio BpaPevtnke pe o xpuod Ppafeio tou Travelife.Eniong éxet miotomownBel pe
T0 oloTnpa MOLOTNTAG Kot aopdlelag tpodipwy ISO 22000:2005. To Zevodoyeio éxel BEoel wC
ot6X0 va Slatnproel o mpoavadepBéy motonomtikd kabwg emiong kat to xpuod Ppapeio
Travelife.

2 Mpoochnbisic

To =evoboyeio Anemos Luxury Grand Resort Oa efaodalioer Gt oyvel éva Sikato ovotnpa, £tot
wote 6hot ot urtoPdLoL va éxouv enhexBel apepdAnTta yia Tig Slabéoiueg Béoel. To Eevodoyeio
Anemos Luxury Grand Resort &ev Ba kdvel Stakpioelg and kaptd dmodn kot SERETAL AUTHOELS
an6 6Aoug toug umondioug, ave§aptitwg Gulig, nhuwiag, GUAou, UTNKOATNTOG, ELBLKWY QVAYKGV
1 Bpnokeiag touc.

3. Zuppaocn/ NopoBeoio

KaB' 6An tn Sudpkele g neptodou amaoxdAnong, to Eevodoyeio Anemos Luxury Grand Resort Oa
€XeL éva oupBohato mou Bal TNpel T0 EAEXLOTO TWY KAVOVIoHWY, 6TwG auTol opilovtal amd v
eBvikr) vopoBeaoia.

4. Etcaywyn ko Katdption

To §evobdoxeio Anemos Luxury Grand Resort Ba efaodahioet oe dAoug Toug véoug umalhAouc dtt
TapEXeTaL N katdMnAn ewoaywyn kat katdption. Autd Ba kaAUPEeL Topeic Omwe T prhocodio Kat
NV KOVATOUpQ TNG ERXEPNONG, T YVWON TWV TIPOTAVIWY KAl TWV UTINPECLHY, THY EUNHEPLN KoL T
odehn twv umaAAfAwy, Ty vyeia kol tv eoddlela, T Slaxeiplon anddoonc, KA.

5. Avarttuén ko MpowBnon

OMot ot umdMnlot tou Eevoboxeiou Anemos Luxury Grand Resort Ba mapokwoUvtal vo
avantuEouV MEPALTEPW TIG SeELOTNTEG TOUG KaL oL Eukalpieg yla thv mpowdnon Ba mapaoyeBodv
oroudnmnote eivat edikrd. Dot oL unGAAnAot Ba. £X0UV GUYKEKPLIEVOUG OTOXOUG KoL TEpOypappaTa
avarntuéng mouv Ba cupdwvnBolv e Toug AteuBUVTEG/TIPOIOTANEVOUG VIO VAl OVAVEDCOUY TIC
TIPOOTITLKEG KO VO GULPWVIGOUV YLol TOUG VEOUC OTOXOUC.

6. Elvauw oAt tng etaipeiag va tmpei mAfjpwg tig anattijoelg avadbopikd pe thy epyaocio.
Qg ex tovToL bev amaoxololpe TatdLd Katw twv 16 eTvv o n nhikia auth elvat n katwtepn
TIOU OTLOLTELTOL VLol §pyaoioL.

Yroypadn ... - _ Huepopnvia.......... \‘\‘~ ......
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Anemos Luxury Grand Resort

Policy Statement for Human Resource Management

[tis the shared commitment of the Management and owners of Anemos Luxury Grand Resort to
ensure that all of our employees are afforded excellent possible working conditions at all times.

We believe our employees are our greatest assets, and recognize our ethical as well as legal
responsibilities to take care of them. We believe that by treating our employees well, they in turn will
continue to take the very best care of our customers.

The primary goals therefore related to our human resource management are as follows:

1. Certification
In order to satisfy broader human resource management criteria, Travelife Gold award standard will be
maintained as well as implementation of the and Food & Safety management systems ISO 22000:2005.

2. Employment

Anemos Luxury Grand Resort will ensure that a fair system is in place so that all applicants for availahle
positions are fairly considered. Anemos Luxury Grand Resort will not discriminate in any way and
welcomes applications from all candidates regardless of their race, age, sex, nationality, disability or

religion.

3. Contract/Legislation
Throughout the period of employment, Anemos Luxury Grand Resort will have a contract that meets as
a minimum the regulations as stipulated by national law.

4. Induction and Training

Anemos Luxury Grand Resort will ensure that all new employees are provided with appropriate
induction and training. This will cover such areas as company philosophy and culture, product and
service knowledge, employee welfare and benefits, heath and safety, performance management, etc.

5. Development and Promotion

All employees of Anemos Luxury Grand Resort will be encouraged to further develop their skills and
opportunities for promotion will be provided wherever possible. All employees will have individual
objectives, and individual development plans will be agreed with managers/supervisors to review

objectives and agree new targets.

6. It is our company policy that all legal requirements are fully complied with regarding employment;
therefore we do not emp oy children under 16 which is the minimum required age for employment.

Signature
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MOAITIKH NMOIOTHTAZ

To &evoboyeio Anemos Luxury Grand Resort sivau erixeipnon Seopeupévn e v ouveyi
Behtiwon twv unnpeowwy Tou pocdépet, ol wote va Statnpsl to koAUtepo Suvartd
eninedo roLéTTAG oL aauTELTOL OO TOUG TEAGTES paiG. Ot Bootkol GEOVES TC TOALTIKAC
nowtrag elvor 1 avdmwgn WA mOWTNTAG UTINPECLOWV Ylal  LKAWOTOINoN  Twv
anawtrioewy twv nedatey, 1 Bedtiwon wg Aettoupyuic anddoong kot n avarntugn tou
RPOOWTTLKOU JOiC.

H Etaipeia SeopeleTal va IKOVOTOU|OEL TIG VOULKES Kot GAAEG OMAULTAOELS. ol TO OKOTO
auTo 1 Etaupeio edoppolet cuothua Soxeiptonc modtntog.

H anodotkétnta Twv UMNPESWWY oG KaL N LKAVOTTOiNon Twv TEAXTWY pag afloloyeitol
HEGQ QO TO! EPWTNUATOAOYLA. TIEAQTAIV, TV EMKOWMVIAL J1E TOUG OPYOVWTES TAEBLOV KOt

péoa and Sopnpéveg Stountucég OewproeLc.

Olo 1o Srevbuvtikd o undlouto mpoownd éxel evnuepwdel doov adopd ToUC
ETUYEPNOLAKOUG TOUG OTOXOUG, TO. MPATUTIO. TpaKTikrs, TG Stadikaoieg kat odnyieg
EpPYOOL0G TIOU AMOPPEOUV QTG TNV TTOALTIKH QUTH.

H Etaupeia Sraodalifer ot ot Stadikaoieg kat 08nyieg epyaciag Aettoupyolv amodotikd,
MEoQ amd T SlEVEPYELD TIPOYPOUHOTIOHEVWY  ECWTEPIKWY  ETUOEWPOEWY OMW¢

rpobiaypddovrar 6to SVotna Aayeiptong Mowdtntac.

To Zoompa Alayeiplong Mowdtnrag Stacpalilel 6T oL UTINPEGIES TAPEXOVTOL GUVEXWC KOl
anoé 6houg, olpdwva e T podtayeypaupéves Stadikaoieg kat 08nyieg epyaotoc.

To ZVompa Awyeipong Mowdtntag mou edappdletan omd thy Etapeio tcavomnotel e
arnoutroe; tou Mpotdmou 1SO 22000:2005. To olUotipo autd evioxUeL TNV OUVEXH
Behtiwon kot amodotikdtnTe Tou Opyaviopol Kot TPowBEel TV eMITEUEN TWV KOV Kat
oToXwv Tou Ttibevran arnod v Etatpeio.

H moMui auti avookome(tor £t Wote ve eival OXeTKA Kol KotdAANAN pe TiC
Spaotpomtes ™¢ etaipiag. Ou atdxor avabewpolvtor etola péoa omd Sopnpévec
Bewprioeig érol wote va Staodailetal n GUVEXHC TOUG ENGPKELOL.

Avapeverar 6t 0 kdBe epyaldpevog eivon hrpws evipepog g MoAttikig Motdtntog Kot
6T epapUOTEL TOUG OTOKOUG KO OKOTIOUG TNC.




QUALITY POLICY

Anemos Luxury Grand Resort is committed to continually improve its services in order to

attain the maximum quality level required by our guests.
The main elements of this quality policy are the development of high quality services aimed at
satisfying our customer requirements, the enhancement of operational performance as well as

the development of our people.

The Hotel is committed to satisfy the current legal and other requirements.
To this effect the Company is implementing a quality management system.

The effectiveness of our services and guest satisfaction is monitored through our own guest
questionnaires, through our operator’s feedback and management/ staff meetings and

reviews.

All senior and other employees have been made aware of our operational objectives targets
and practicing standards applicable to this quality policy. All of them have been informed of
this quality policy, procedures and instructions defined within.

To ensure that all procedures and instructions operate effectively we undertake planned
internal audits as defined within Quality Management System

This Quality Management System assures that services are provided as defined in the
documented working procedures, instructions and to make sure they work every time and with

everybodly.

The Quality Management System satisfies the requirements defined by the I1SO 22000:2005
Quality System standard. This system enhances the continuous improvement and
effectiveness of the company and promotes the achievement of the objectives and targets,

set by the Company.

This policy is reviewed to ensure that is relevant to and in compliance with the activities

of the Company.
The objectives are reviewed during structured management reviews once a year in order to

ensure their continuing suitability.

It is expected that every employee is fully aware of the Quality Policy and adopt its
purpose and objectives.
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MOAITIKH NMPO2TAZIAZ TQN MAIAIQN
H 8£opevor] pag yia tnv Rpootaoioa Twy rmoaduwyv

To «Anemos Luxury Grand Resort» mioteUet 0tL kavéva rtadi fj veapod atopo ev Ba
TIPETEL VL UTTOOTEL KakoToinon (cwpatikr, cuvalodnuatikr fj oefovalikn),
nopapéAnon f ekpetdAievon onotoudnnote eidoug. Etol, cbpdwva pe th ZUpBaon
Twv Hvwpévwy EBvwv yla ta Atkatwpato tou Natblov, Seopeudpaote va oeBOpoTE
Ko va Staodadilovpe OAa ta matdLd Kot Touc VEoUC NALKIOG KATw Twv 18 €TV TTov
Stapévouv otnv Wloktnota poag, kabwe kat ekeivoug ou epydlovtal fj {ouv oTnv
nieployn pag, eaodalifoviag otL npootatevovral anod kKABe popdr kakomoinong

EKUETAAEVONG I TTAPOAPEANTTC.

JUYKEKPLUEVQ, TLOTEVOUE OTL :

H eunpepio touv madlol 1 tou véou gival mpwtapyLkrg onpaciog

& OAo ta modid rj ot véol nAtkiog katw twv 18 etwv £xouv Sikaiwpa otnv ion
nipootacia and kakonoinon, apélela fj ekpetdAAevon, avefaptitwe nAwkiog,
avarnpiag, pulou, GuAnc, Bpnokevtikwy rernolBioewv, oe€ovoALko
TPOCOVOTOAOLOU 1} 0EEOVAALKOTNTAC.

& H ouvepyaoia pe TOUG TOTKOUG 0pyavVIoHOUG TIPOOTACLOG TWV TTaSLWY, TLC
PAavBpwrtikég opyavwaoeLg kaL thv emtBodr] Tou vopou Ba Staodaliosl 6Tl ot

EVEPYELEG LOG EIVOL LOXUPEG KOl OIMOTEAEOLATLKEC,

O0 KPATHOOUHE To TIALSLA KL TOUG VEOUC 0o POAEIC JIE :

¢k TNV EKTIINON, TV aKPOOON KoL TO 0EBACO

& TNV KOTAPTLON TOU TIPOOWTILKOU LLOG OXETLKA [E TNV EVWOLAL QUTAG TN TTOALTIKIG KoLl
™ Aadikacio Ataodaiiong twv MatdLwy pag, £ToL WOoTE :

- Na eival evatoOntomnotnpévol ota onuadio Kakomoinonc, mapopéAnoncn
EKPETAAAEVONG TTALSLWY KOl

- Noa yvwpilouv tL pétpa nipénet va Adfete yia vo ipootateloouv va totdi mou
UTTOMTEVOVTOL OTL KIVOUVEVEL, péEaa 1) YUpw ard TNV LELOKTN ool PG

% MpowOnon tng MoATIKAG oG yLa Ty tpootacio Twv matdLwv otouc npopnOeuTéc,
TOUG UTLEPYOAABOUG KoL TOUG TEEAQTEG O, WOTE VOL UITOPOUV val UTIOoTNPiEouV TIg
OECUEVTELS LOG

% MoLpolOpaoTe TIG 0VNOUYIEG LaG OXETIKA e Ta EVAAWTO TTaUSLA 1) TOUC VEOUC PE
TLG TOTILKEG OPYOVWOELG TIPOOTACLOG TWV TOLSLWY KoL ThV €rttBoAr Tou VOpou, £Tot
WOTE VAL EVEPYOUE TIAVTA TTPOG TO KAAUTEPO GUUDEPOV TOUC,

Yroypadn
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SAFEGUARDING CHILDREN POLICY

Our Commitment to Safeguarding Children

The ‘Anemos Luxury Grand Resort’ believes that no child or young person should
experience abuse (physical, emotional or sexual), neglect or exploitation of any kind.
So in accordance with the United Nations Convention on the Rights of the Child, we
are committed to respecting and safeguarding all children and young people under
the age of 18 who stay in our property, as well as those who work or live in our
locality, ensuring that they are protected from all forms of abuse, exploitation or

neglect.

Specifically, we believe that

" The welfare of the child or young person is paramount

= All children or young people under the age of 18 have a right to equal
protection from abuse, neglect or exploitation, irrespective of their age,
disability, gender, race, religious belief, sexual orientation or sexuality.

*  Working in partnership with local child protection organizations, charities and
law enforcement will ensure that our actions are robust and effective.

We will keep children and young people safe by

* Valuing, as well as listening to and respecting them

* Training our staff on the meaning of this policy and our Safeguarding Children
Procedure, so that they are
- Sensitive to the signs of child abuse, neglect or exploitation and
- Know what action to take to safeguard a child that they suspect may be at
risk, in or around our property

* Promoting our Safeguarding Children Policy to our suppliers, sub-contractors
and guests so that they can support our commitments

» Sharing our concerns about vulnerable children or young people with local
child protection organizations and law enforcement, so that we always act in

their best interes
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